
 

 

 

These questions will help you decide. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

    2. Return on Investment.  

    How much will setting up my own 24 by 7 

NOC cost me? 

   Forget the NOC for a minute and just consider that 

you need to run your business 24 / 7. Even if you 

run a small NOC just enough to staff an engineer 24 

by 7, cover all holidays and weekends, you are 

looking to staff at least 2 extra engineers to cover 

the after business hours. How much would that cost 

you? To Add to this the hiring, training, reporting 

and management consumes considerable time and 

money. 

   NOC hires professionals and provides efficiency by 

doing the same tasks on a large scale. You benefit 

from no setup cost, reduced monthly operation cost 

and reduced overhead. Outsourced NOC allows 

greater ROI for small and medium size MSPs. 

Free Trial of NOC services 

 

Take this trial to find if your 

business can benefit from a 

24 by 7 by 365 NOC service. 

 

Email us : 

Freetrial@itimpulse.in 

               

              

             

              Deciding whether your MSP business can benefit  

                               from a NOC service. 
 

1. Growth : 

     Am I still into Break-Fix? 

A   NOC is not for you if you are still doing Break-Fix computer support. However, if you have 

moved beyond Break-Fix and started to offer Managed IT services, an outsourced NOC 

offers a great opportunity. The change from Break Fix to managed Services brings along 

new challenges. Proactive monitoring, Alert management, Patch management and a lot 

more. This simply means more tickets for your team.  A NOC can handle all these 

activities efficiently and impeccably at the fraction of the cost it would take you to do it in-

house. 

 

 

7 questions to help you decide if your business can 

benefit from an outsourced NOC service.  

mailto:Freetrial@itimpulse.in


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   3. Scalability. 

    Are you looking to expand your business and get big clients? 

    You are running a business. You are an entrepreneur and a great salesman. However, 

with the limited size of your staff you are unable to catch the big fish. And so you have 

to settle with customers that have 15 computers, single server and a printer.  

    You need big nets to catch big fish.  With the limited size of your staff, will you be able 

to contract the big customers that have 400 computers, 30 servers and heaps of 

network devices. These will be the customers that generate good revenue for you. A 

NOC will provide you the flexibility and scalability to take on these large fish and keep 

them happy.  

    

    4. Customer Satisfaction 

 Would your customers be happy to see that 

you close higher volume of tickets? 

    It is obvious that a NOC would close more tickets, 

spend more time and resolve more issues than what 

you or your team can. A NOC will do the patches more 

regularly, will handle performance of servers 

proactively and resolve all those alerts your RMM 

generates. The monthly executive summary will show 

that you are working hard for the customer and they 

will realize they get more bang for the buck. Or at 

least they know you are doing a better job than any 

other provide. 

    5. Higher Revenue 

Do Projects fetch you more revenue? 

 
    You may agree that good IT people are a rare breed and that there are always projects 

that you could get if you had more time. If you and your team could do more projects, 

installations and migrations for your customer would that lead to higher revenue.  A 

NOC will allow you to do that by providing a guarantee that your routine IT tasks will 

be carried out in a planned, organized and timely manner liberating you and your team 

from the mundane chores to find more time for additional projects.  

 

Will you be able to 

compete with a MSP in 

your area that already 

uses a NOC Service? 

 

Increase your profit margins by 

using a NOC. 

 

Call us to get started 

+1-646-351-8634 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

10 Questions you need to 

ask before signing up for 

a NOC service. 

1. Response time 

2. SLA 

3. Pricing 

4. Terms of agreement  

And more…. 

View the complete report       

Click Here 

 

    6. Too much noise in the helpdesk? 

 

    When a NOC is performing proactive maintenance for your customers on a daily basis it 

results in your helpdesk being less frantic. Your customer call for help less often, 

helpdesk gets fewer tickets, lesser calls and enjoy helping the customer.  We know that 

Helpdesk staff are customer centric people with limited technical knowledge. A NOC on 

the other hand is full of nerds who enjoy digging into technical issues and coming up 

with solutions. If your Helpdesk had access to the nerds in the NOC, would they be 

more confident? Would it increase your first call resolutions, and would it make the 

customer happy? 

 

    A NOC will also allow you to pass on your work requests to the NOC for afterhours 

support.  

 

This report is compiled by ITimpulse.  

 www.itimpulse.in 
ITimpulse provides 24 by 7 by 365 private label NOC services for Managed IT service 

providers. 

 

    7. RMM potential 

Are you using your RMM tool to its full 

potential? 

As mentioned above a RMM tool will generate a 

lot of noise if you are using its full capability. You 

need to cut through the noise, get to the alerts 

that really matter and resolve them at the 

earliest. This is a very resource intensive work. 

Most MSPs choose to you ignore these alerts and 

therefore do a great disservice to their 

customers. 

A NOC will help you efficiently manage these 

alerts. The NOC will also fine tune your RMM so 

that you can get the most value out of it. 

Allowing you to actually fix the issues before they 

are noticed by the customer. 

 

 

http://www.itimpulse.in/

